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3tfU3ja^ 

fe#, 25 ORqft, 2001 

3t. 301-9/2000-«O^H41 i|( 15BT1.).— ftri4W4i 1997 ^ »iro 

( 2 ) % 3^ '3)f VlpKiMi iritn 45^ 11*11 CW-6483/99 % MiH^ A ’5**^ '^^IPirPT^ % 

MTOi 3(ik HR?i wt '91 "stowi ifjwf 'smi^n ■3^, Trim A ira 3rftiqf^<i ■amjTn, 

MKiftq Mif^4i<'<i i!;'(h;5;ri ^jjid % ; 

12Nt3t?TttR)31T^, 2001 

( 2001 ^ 2 ) 


MPT-l 


(^) t^3?nT3tnnt»T; 

(i) (l2^3i#tpT) 31l^200l"%3W^^3tPTr'3iro7ni 

(n) 30^, 1 31*1^^, 1999 3iri^^3ntTT=1T JimMI I 

(iii) w■^f, Hm II ^f, ^iRufl IwKuft vill TTO^f. ^ ifftni f iKmiaff 

A: #tiT 'sn^nraif ^ ^ ■^’ ^ ^ iff TtrfFo, 

^ %-311^ ira, isqiiTensFT ^ TI31F^ MIilfi;K'f ■^‘ ^ I 

(i\ ) W 3n^%aT:lHH<+)'“il5’" A WT t liif tftip 3TT^. 1999 VI 977Tf»13 % ^^irnt ^ 

*4I«WI ^^FTITT ^ I 


Hi 


249 GI2001 
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woft I ^ VIII ^r, ^i 5 t 'v 5 h oi 3 fr^ 1999 ^ yrn^t 

cTT?#fT ^ ^ afr? tjf^4^crfi ^ ^r, 

^ ^vf|ef^3ff cpi ^ ^ ^siEfr I 
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MRn IW ; aTOWIRT 


tlK^II IV: 

Tjt^2000 ^ 3rr^t^»nftivimwft^?Tftr (wt) 



78.00 ^rtl^- 


78.00^- 


78.00 ?5^^l- 


78.00wl^^- 


78.00^- 


78.00 wrt - 


78.00 wi^l- 


78.00^- 


78.00^1^1- 


78.00 wrt- 


78.00YWil- 


78.00’^lst^^l- 


78.00w^I- 


78.00 WTil- 


78.00^- 


78.00 wiiJ- 


78.00^- 


78.00 ^nrt- 


78.00w^I- 


78.00^- 


78.00 ?>5^tl- 


78.00w^^I- 


78.00^- 


78.00^- 


78.00^- 


78.00 




0.15 ^!qi|*(f*tg) 


0,15 


0.15 


0.15 ^*(1*1 B) 


0.15 


0.15 


0.15 


0.15 ^*(1%^) 


0.15 


0.15 Wrt*(fi|g) 


0.15 


0.15 ?wii*(fJ|^) 


0.15 ?mt*(fi|T3) 


0.15 


0.15 


0.15 


0.15 


0.15 ^*(1*1^) 


0.15 


0.15 wt|*(Pig) 


0.15 WTtr*(ft^) 


0.15 


0.15 


0.15 


0.15 

0.15 
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[1iqim III/IV/3rai./l42/2000] 












































[’Tm in—13^4] 
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3<^dHaj 

oill^l^cb sllH-1 


^ ^ ^ ^ ^rf^Rjf^ tor ^ 1 ^3TW, 1999 

^ cn?^ sm^ejT^ if qRcl^^ ^ ihd''M>{nM, 4l«ll4d ^ 5I^3ff 

3PT^-3mir wfr^aff ^ ^ ^ tt^i^c^dm ^ 

^ f^, W’ ^ TT5T ^5^1^ 

^ ^ if jnteM ^ 3n^. ^ (^ ^5^ 6483/99 if) 

^ (# ^Scc^ 6483/99 if), 31^ >tlc^<>R ql4T^d ^ 

JRRTT^it URT 3rff^ ^ ^ ^ ^ W £2IPT 31NV?l«f> tl W ^TT^, 
ir$ 3ik ■'af^'cfi if ^ic^ 4r«fr^d f?wR c^ v3M^Y4^i3jt ^ f^ipr 
^ H^3Tt SRI ^FRT ^ ^ ^ ^ f^Plf5<^ ^RcTT tl 

^ ^ (“# ^ ^’’), ^ qn l^pfa, gftr ^c^cR ^ 

?wnn«t 5Rr aiiftra? 


nrteFrr if H)^r?d ^ 1?^ “^fciq ^ ^ 

tfr”),” cH^TT^ «IT 1 1999 cTFi tBT «ITl 

•arawijbH ^ ^ «Tr 4f it” if anxi 3ft7 cTT?^ q5t^ 

^rei ^ E2IR if ^ ^ tfM i ^ tri ^ oqwn^ ^ ^qnit^ fie^ 
^liiMn if it 3ft^ 3T^ir 17 2000 ^ ani^r i 

w f^ri^ %, miW ^ ^ arteR 
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TirteM ^ ^ t 3ik, ^fc^, Ml^ct>f^d ^ oyciwijhH ^ 

3<fclRcfd, ^ teR t: 

(^) ^ ^ dl^#?T ^ 1 3TW, 1999 ^ ^ ^ ^ 

tl 

(^) ciT?#?T ^ ^ ^ ^ anqV'jl fSTT tl 

(^) ^ 3TR TT anf ^ ^ 3lk WT t ^ ^ 'i^Pif^d ^ 

3TTq^ ^ ^ efm fan t ^ wfiwaft ^ nft; aftr n? 

(TI) ^ 3TR TT 3^Tf ^ ^ ^ GIFT t ^ ^ t 3I N!^ncb 3IT^ ^ 

qp5T^ ^ anq^ %, nFin^ tte t, 

wfrntrrafr ^ tfM ti^ ^ 1^ wrfcT n5tl ^ nrn^ t, 
-sjFJidq qq 21 ^Fm^, 2000 ^ ant^ t, airq^ ij^tflFT^FT afrq? 

^ aif^mqnT ^ nn n5?T nm t 

^iWFT t t f^, ^ ^midn t arnt 17 upra^, 2000 ^ 
ant^ ^ Ffr qit arjnn gift t fq, ^te^eR antfe^ w 

t, ^ aitFft afR nR t f^, 1 1999 ^ ^ tt 

"^ic^eiy aiiM^ci'^ hiRic}? f^Rizn ^i^mR ^tnr ^ ferq 475.00 jrft 

w afR ^ ^ 500.00 Jifci w ^R ^l Wft ’ft 

n^BT 1% 1 qRqft,2000 “W ^ifn TFTR” ftt TO^R, 30 ^ ^ 

nr ^ qr, ftnr ^Ri ^ Rrq 4.00 qft alR ftm ^ 

4.50 qfft fftq^ qR fftnr RiqTTil 




[■HFT Ml—ms 4] 
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^ % an^r ^ 1^ 2000 ^ ^ ^ 

wwr 

^ MRiTc ^ H ij) Mio T w^q ^ wn 


^3^ ^RTdil ^ ^«pr ^ 31 ^r ^ STN T? 3TTf Plf^rl^T ^ I^TlIcT 
dl^^>H ^ ^ c3T?#?T ^ ^ M?#fT ^ 

^IRWraR ^r ^ ^ 3IC?nnT W( ^ f^l ^FRT ^ ^ 

^T# ^ ^nttnfr ^ wn ^ ^ Ml«ii^d 

Njti^r^^ g^r 

^ ^ cT^ ^ cTT?#fT ^ ^ ^ 

^ 5mR ^ 3[T<t>d'>3 Wi\ %\ dl^'ti'H ^r ^ ^ 

wffte tfM ^ ir ^ m viq^Vi w ^ ^ ^ ^ 

^^d'j Ml«(l^d ^ ^ 3mmT W SJTI ^ ^ 

PinfdRad ^1 

vJ'^l ^ 3HT^ ^'rdd 3ft^ chid ^ fdVj 3TcFT STcFT dPId 

srmR ^ 1^ w «n. 3fk %cgd7 ^srt ^ dFRT 
<h>!^ ^ c|l'(^ ^ cTnTcT 3TTEll'^ ^T efT^^RT ^ ^jfr^ l^^JI q^JT STT. ^Ccil 
3ik wei^H ^ ^ ^r ^ ^ 3TmT^ ^r 

dT^'^^ ^3Fm 3TRf^ CFR^ ^ f^Fd 1^ T<fM ^ Pp^IK 

W an. ^ ter? ^ ^ dFRT smTif^ ^ 








[tm 111—■grrj 4] 
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^ cik W 4.65 ^ ^)l if 'H^CT 422.00 jrfcRT? 

3iW 4.65 5jRlfJHd wm) , '^Ic^V #rT JRRTTSft SRT 

^ ^?TfW ^ 3T^pFT c^nr^ ^ 3TTEIN ^ ^ tl 

^ 'diMi^iil ^ c^rrr^ wi, ^ ^ ^ ^ ^ ejih ^ 

w t 4i^r^d 3m?^ ^ ^ stit^ 3tr7 %, 

^ 1^, 1999 ^ 3TT^r, ^ clITTf^irt g5t ojjgw ejtl 

am: <iiqf^' 4 t ^ wtt m^. 1999 (^ on?#fT ^ oimwmm ^ir 

^ wr) ^ ^ g5t t afk ^ affq^ 5RT tfW ^ ^ 

f?rmfof%cT ^5fW m ^ ^r ^ w 


(^) w^, 1999 ^ VJR^, 2000 - ^ 5mmTa?t ^ ^ 1^ @125.00 

MfcRTF afk ^ @100.00 ^. jrftTRTF ^ 

^ ^^^Wrait ^ ^ tl 

(^) 2000 ^ amt: ^cnf ^ ^ arcTM, ’mm? 

wffwait ^ ti^ ^ w Tjwrf’T mR emrm wi ^ ^f ^ 

4.00 ^. srf^ afk ^r 4.50 ^. Mf!r I^ptct ml ^ ^ a?r, 99 

^ f^rat% 20 ^ amf^ ^ ^ ^ ’mr^ ^f ^ g5t 

aml^ 30 ^^^txmcttl 


vjTT^cw ^ WTt^art 2000 ^ ^ amf^ ^ 

ar^, afr? w^, 2000 ^ amt ^ amm 4mRiyt ^ mmwT ^ ’ll t: 
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gFFRT, 1999 ^ 2000 ^ ^ 3?^ 

TTrra? ffiq? 

^r^ ^TTW 3TW, 1999 ^ 


'1999 'dgf^ 

nm t\ ^ ^ ^ 178.00 

(600.00 - 422.00 ^.) OTfT^ flfclHI^, vjfll^ 3T^ ^ 

ti 3lk ^ ^ ^ ^ OT 

wfm ^ ^?T4te ti w ^ 5rc^m? f^pr^ ^ tit mt^\*\ ^ f^, 

^ 1.35 (^ 6.00 ^. ^ 4.65 75^. ^ISraR) gPRT ^ ^ ^m\ ti 

^PRfr ^ ^ ^tIW ^r^r ^ ^frmer ^r I ^f alU ^f^cil ^r 

II ^r 5RffrcT ti 


1999 ^ STT^r ^ t^, ^ WT 3l^pTpfr ^ eFUt 

WT ^ ^ E2IPT ^f W W t f^. 1999 ^ 3TTq^ \ 

TTPmj OT*tr^i3it ^ -m^ ^ 125.00 ^ 

^ ^r 100.00 ^. ^ ^ ^1 ^ 5ra>R 

1999 ^ ^ipr4^, 2000 ^ ^ 3raf^ ^ 1^, ^r 'm^ vjcntfwr^tt 
f^RP? ^r 53.00 ^. (178.00 ^. - 125.00 ^.) ?ri^ 3fl^ 

1?^ ^ dl'WRcb BtRfPT ^ 5rf^ fiR3 IR 1.35 ^. 'm^ 

tl ^ ^r ^ ^?TfM f^RR ^ 78.00 ■^. (178.00 ^.-100.00 '^.) 

5rfcr ^ q it i cKi r W ^ ^ ^ 

1.35 tl g5t ^ t ^fTRtJft I t 3fR ^frf^ 

^ TTPT^ t II t JRte tl 







111—73^ 4] 


VR3 3SI : JTOMt'JT 
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Ichf^Ucti if Jnf^<*> m\^ 

TT^3ft 1;RT ^ tl ^ 

^r, vjir»tr<wi3it ^ ^ ^ ^ wtt ^ wm 

^ 3fk 3^^^WTf>TT srf^ MR4d^ %, ftxTRl^ 3^% ^ 

3flW ^ WTT ^5^, 5nf&<tJ'fnT ^ 1^ gRJbd 

WT^w«TTi ^ %jRT ^ drnj ^ ,Tnto^ ^ 

v34cRfc| ^ SrTTETR ^fl'Hcl ’W'f MlRI ct>'<^ ^ J^IRT 3lP^«ll4 ^ ^Nl ®[Tl 

^RTw ^ ^ ^ 

^ f^I^, f^Hf^RSRI ;rf^ ^ tl 
^ ^TW wtaait 422.00 ^ 

^ ^ tl ^ ^ ^ W^rt^ vrm ^ 5Rte g>^i 
jmrf^ ^ z[i^ ^ WT tl 5rft wm jn^r 

^Rt ^ t^, ^ ^fTW t, vdMilVr ttit TTTR^Tt^r ^ f>cr fiR^ 

1^ vilRTT tl 5R>R 5lft f^R^ 3mT% W "t ^fcT 1^ 4.65 
^f^'STRTTtl JTflR ^ ^ ^ ^ t # ^??fl1^d dl^^^ ^ ^ 
tl ^ ^ ^ ^ ^ ^ W xR^ t ^ ^ 

^ wfR^3Tt ^ ^ ^ ^>Rt4 ^ tr tl 


^ wr^ t, ^ ^ 5RRTT ^ ^ f^ ^ ^ 3lW Tjwrt^ 
wm, sTmrf^ W ^ ^^Rfite ^t^jtr (^nt 4.65 ^. yft f^R3) ^ 
^ tr ?R ^ ^R# Sf^lf4d ^ t ^ ^rf^f^rfcT 
di^'tid ^ t ^ ^ ^ ^ wfi'cRnaft ?T^ ^ t; ^ 
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^ ^ t ^TRofr V 3fk VII ^r, ^ ^ ^ 

^ wfrwait ^ ^FRff ^ f^reRltl 

^ 3te w cTFTcf 

arrenf^ (ttt^ 4.65 f^R^) % srito ^ t ^fr anter 

^ gSt -m^ ^ ^ ^»TRT TjITTJTTTI ^ 

^ f^, ^ "-WR" ^ f^R^, W PlElIf^ ^ tl 

3FK W f^[^ ^ jnte^ % Wf^ ^ ^ ^ 

1.66 ^. qf^I^ i 4 e PitlIRd g5t 1^ eft, ^ ^ ^ vjqT^ram ^ loo Pr^ 

TfTRSlI^ Tfy\ vRilVl t, ^ ^ ^ ^ ff3[RT ^ 166,00 

^ ^ gmr Pr^ ^ tRq? ^^’ilR^Trart ^ ^^ 

^ ^'m^ ^ V # 3jk 'Hl^cfi ^ ^tft^ ^r VII # 

5R[f^ fl 


(ift“^) ^Rq> 

Gfr 4> | 4 I^ 4> T?R^ 3TWf ^ t ^ 1^4' 

5R^ dM“41<WI3ft ^ ^ ^ WTT 4^ ^ ^ ^ tl ^ 

^ ^ ^ VI 3fR '«f4>ci1 ^7 -mtf ^ wMI VIII ^r 

5Rf^ fl 






[■^FI 111—13^:5 4] 
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2000 ^ 3n^ ^ 

fmtfi 

^JTH^ OTTt^3ft HW7, 1999 ^ ^ 125.00 ^ 

TTTf^ f^v?mT ^5^ ^ ^ M ;RmT3qt %. 2000 % 3IT^r ^ 

^ fcnr ^ 6.00 % tl<il<JR 4.00 ■^. 

^ f^l ^ ^r?RTT3ft OT ^ 2000 ^ ^ 

^nw ^r 475.00 ^ TfTTto^ f^Rim Slk 4.00 

^mR ^TTf^R^ tl 


TTR^, 2000 ^ 3iT^r g5t ^ f^, vSM'flIgtnaft ^ ^ ^?rfM 

^cT^n, ^ TT^3it OT ^ ^ “^rt ^1 3jra% 20 

30 ^ ^ ^ ^ ^ 3fRRT 3ra1^ ^ 

f^, ’^Ic^ ^ ^ *1lHcl 3ft^ ^3^ 3TcRT-3Tc^ ill 

^ €fR^. ^ 5RIr^ W ^ f^, MRi'li'f 'W'W SIM 'IlRl^fl 

ciR^^ ^irRrqt ^ 3!t^iWT tee^l 

TRHT ’R ^ ^IRIT vilRlT t f^, ^?R^, 2000 ^ ^ SRRlT3it 

15R[ SR^ KFM ^ 4l^ ^R^ 

^ ^f, f^RM ?fr 53.00 ^. (^ 475.00 ^. 422.00 ^. ^) 31^) 

t ^ ^jR<f r t ^ SmR 0.65 ^. (^ 4.65 ^. % 4.00 ^. ^) srfcT RR^ ^ tl 
^ SRR, ^M??r ^ srf^ wflMT 53.00 ^. ^T ^ ^ ^ tRRR 
^ Tt^r ^tI’T ^ ^IRlf^<d6 Rr^-\3M«iVi W3IT 0.65 ■^, ^ ^y^TT 
3^1 ^ ^ ^tRrx? ^ ^ 50 Rrr TRR^ 
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ten t ^ ^ ^ ^ 53.00 - 

0.65 X 50 20.50 ^ ^ 

vjn’tetnsit 2000 ^ ^ ter (^ ^ te III ^) ^ 

?R ^ ^ ter ’TTW iter ^ iPT 

^jncTTl 


'^rtefr ^ f^rfcT % ter t\ ^nte teir? afk Tjwi^n ir g 5 ilt 
^ 5 ^ ^ ^ (n?^, 2000 ^ arr^r) -m^-. 500.00 ^. 3 lk 4.50 ^. jrf^ te^ 
^ t ^ ter gM 5r?g?T te? te f 1 ^ arter ^ stteir 
w ^Ttefr ^r nr^ $fte ^te^r^fl te tenr^ terv ^ jifteiF 78.00 ■^. 

(500.00 - 422.00 ^.) 3?)te7 ter w orte) te^rrao jjw te 

^ ^ ^ ^ ^ 0.15 ■^. ( 4.65 ?). - 4.50 ■?>.) jte te^ 47T 

terr tl ^ ^TTW tfte iter ^ 3 nnteT 3 # n 5 t n>t 

jte ^teter 78.00 ^. irterF ^ ^ ^ ^ arrite ^ ^ W 

nrtete? te^-'ontei ^ te^ te 0.15 ^. ^ ^ nte n? tscft ti 

^ ^ ^rrr^ IV ^), ^nter mnn> ^fte ^jteterafl w, 

2000 ^ 3 Tr^r ?R ^ terr ^ ^ ^ntefr terte^ nr 
TTTW ^fte ter ^ ^ nirnri 

^f^<i) tfte ten aftr ^fte ten wrte 

(jfr-te) Bteteatr nfte. tfte tesr wftera# ^ 
niter ^f, ater nrte rrwr|n nn ar^nm cite ^ tern, iw ncri^ 
te ter m t\ 3r^n^ ten w ti ate ^ nrte after ^ n?nm ^ 



HTOfWTTJm ; sreraRW 
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[HFT III—WTT 4] 

^ ^ ?TteT anRRT W t ^ ^T>^, 2000 % ^ ^ 8JTI WTT 
% ^ ^ 3ft7 2000 ^ ^ 

JRRTT^ft SRT H'^lRd ^ftBcT 3lk ^ ^ ^ 

WR 31|ct5f^d ^ ^ tl ^-^RtT W ^ ^ ^ ^ 

^1 2000 ^cbf^cf) \iiJ'^1cH1l3tt ^ ^ 

^ ^ 3RT: Mwif^d ^ ti ^ tT, ^ ^r, 

dl^'t^'d M^'d ^T ^ «ndl ^ cTT^ vdMdlcKliait cra^ W ^ ^1 

^ it, TM^ 3fr? ^ 2000 ^ f^iTT gft ^mf^4r ^ ^ t 3tk 
^ ^TWtrcT ^?TT#Rfr ^r i^ W tl ^ ^ cTW t 

f^, 3TW^ TTT^ ^ ^ ^ ^ 3TcTM, 

5nte>^, 3lk ^giilf^idi ^^. ^RRTT-aft ^ aif^Rcki ^;ert m, 
^ ?TcTT?r ^ ^T5R ^ tl ^iRi^lfM ^ ^?TTW=f^jt^ 4M1^R>1 ^ 3FR 
^ f3TT ^ 3fr^ ^ 

diMRijil' ^ f^ 

^ 3nt?T t 3iRRj1%cr diMRiiii, ^ OT, ^ 

3pRr vdM'^'1ctdi3Tt ^ w R^ ^ ^ ?r; ^ ^ ^irTt^fri ^ 

1 Rpt t wfrwsfr gn ^ arift ^ 

WTRrTT 1 ^'j^d, 2001 ^ cf>ycr>, xTR ^ ^[RFT f^d^ t ch4l ^ 
^ W tl 3TRT Wtt ^fPT# t, dNRi^l ^ RiRItT WflW 3lk ^ 
^ ^ girt 3TTg^ ^id^fid gr mvR tt wm] ti 
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^ viMd-tldl ^ ^ 1%^ WSfR fl>^Tr 

3TeFT-37cT^ ^ ^ ^ ^ tl ^ J^RTT ^ 

^enflTT 28.2.2001 ^ 3TR TJ 3nt SRT arf^Rjt^cr, 3fr7 

vJM'+llcKiiait ^ ^ ^ ^ ij'i'Ji'ii ^ ^ 3fl7 Ply^Rci ^?TF 

(3to ^ ^5dTf) ^ 3T^ ^ W. 3Tq% WTt^aft 3mit 3T^- 
3T^ %ipTr3ft ^ ^ ^ ^ifW ^ ^| 

^ A 3fr? ^iRT ?1k w ^ terf^ ^f, afk 

fup^ ^ ^ ^ ^ 5RRTT 5RT 

^ ^rtr^ 5RIc^ 3 IIcj;{< 4 ci> ^t^ri v3M'*il<K1l3it ^ ^ fdVJ ^r^RTT 

3T^ ^ W81-wr PlHf^Rdd 3FFTT% 

(^) cr^^ui ^ wr tttj Tfir iR ^ ^qxpn ^ v^; 

(^) 5r5^ WFfr ^ 5rg^ 3R3^ ^r ^i4dPi<t> tem 

(^) %5t 3ftT ^r, ^ 3tpt tJFmr ^ 

^ t ^ WRT ^ ^TflRfr ^ ^ cznW t 

^jYPTT ^^>71 

1 3t3?'^2001 ^ ^ ^ ^ ^ ^ 

JT^RTT, ^ 3TR XT ^ cJIMRiiii ^ ^ ^ ^ 

R^-lchi XFTT cFT XTRIT t'l ^ ^STR TJ 3TTf ^ 3Tr?rT ^ Mciicll 3^1% 

XTRT vdMd^T 3TT^?^ ^ ^fTETR W '<^t 51 ^if[| ^ ^ xj^-Sc[fT 

d4'HWl3fr g5t ^ ^ XiT^ 3rdn-3[^ ^FRfr ^ >!lRm'1 ^ eFTT^ 

^ f^ xr^RT 3#^ ^XR^ ^ f I ^ M>R ^xrT^ 3fT^ ^ 3?RIR ^ 

3TR XT ani ^ Xirf^ ^ \SM^4d 3lk XBXRfrxT ^ wf^T ^T teR ^5^ ^ 



[mn 111—41 
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^ ^errflTT sjt ^ w ^ ^ ^ t wfra^ ^ 

^ 1 ^ -miw 

5nto'<u| ^ ^ ^ iTHcTT t ^ ^ WTT ^T ^ t, ^ 

^ ^ ^ #1 ^iRr^Rid ^rrfW ^f, aft? f|>dM 

^^cTT^ vif?)^ ^ ?T^ #1 ^ ^RFcT, Tli^ aftrt^ ?mRlunT Trirfi?T 
aft? citi<i6i4 ^ ^ ^ an? ? arr^ ail^j-t^lxici ct>y<ii i 

arftte ?nmfr^ ^ ^ on^ngrftdT ^ xr^ iTBojijift ^ ^ 

f^, nnm ^ ?Tflr aft? ^ cthcT, n?^ >prid #i 

Mft^VOI, ^Rn> ?t4^ ?IcrRTt ?? cFTTcTT? ^ tl 


TTSLECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 
New Delhi, the 25th January, 2001 


Na 301-9/2000-TRAI (Econ.). — In exercise of the powers conferred upon it under sub¬ 
section (2) of section 11 of the Telecom Regulatory Authority of India Act, 1997 to notify, by an 
Order in the Official Gazette, tariffs at which Telecommunication Services within India and outside 
India shall be provided, and in view of the decision of the Honorable High Court of Delhi in CW- 
6483/99, the Telecom Regulatory Authority of India hereby makes the following Order. 
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The Telecommunication Tariff (Twelfth Amendment) Order 2001 

(2 of 2001) 

SECTION i 


a) Short title, extent and commencement 

i. This Order shall be called "Telecommunication Tariff (Twelfth Amendment) Order 
2001 .” 

ii. This Order shall be deemed to have come into force with effect from 1'^ August 1999 

iii. This Order contains Tables 1 through VIII in Section II specifying the amount of 
refunds that shall be made by cellular service providers to subscribers of cellular 
mobile services as a result of reduction in the license fee payable by the service 
providers following their acceptance of migration from the fixed license fee regime to 
revenue sharing. 

iv. This Order contains at Annex A, an Explanatory Memorandum that explains the 
reasons for this amendment to the Telecommunication Tariff Order 1999. 


SECTION II 
Refunds 

Tables I through VIII provide for the amounts of refunds that shall be made to 
different categories of subscribers in metros and circles following the change in the license 
fee regime with effect from August 01, 1999. 



TaWe I; Standard Tariff Pacitage - METROS 
tefund Amounts from August 1999 to January 2000 (In Rs.) 



Refund of Rental Per Suhscriber PLUS 

Refund Per Minute of use by the subscriber 

Metro 

Operators 

Aug-99 

Sep-99 

Oct-99 

Nov-99 


Jan-00 

Aug-99 

_ 

Sep-99 

Oct-99 

Nov-99 

Dec-99 

Jan-00 

Delhi 

Airtel 

J 78.00 

178.00 

178.00 

53.00 

mms\ 


1 35 

1.35 

1 35 

1.35 

1.35 

1 35 

Delhi 

Essar 

178.00 

17800 

178.fl0 

53.00 

lES 

53.00 

1.35 

1.35 

1 35 

1 35 

I. 

1.35 

1.35 

Mumbai 

BPL 

178.00 

178(X) 

178.00 

53.00 

msm 

53.00 

1 35 

1.35 
_ 1 

1.35 

1.35 

1.35 

1 35 

Mumbai 

HMTL 

178 00 

178.00 

178.00 

53,00 

53.00 

53 00 

1.35 

1.35 

1.35 

1 35 

1.35 

1.35 

Chennai 

231 

178.00 

178.00 

178.00 

53 00 


53.00J 

1 35 

1.35 

1.35 

1.35 

1.35 

1.35 

Chennai 

wmm 

178,00 

178.00 

178 00 

53.00 



1.35 

1.35 

1.35 

1,35 

1 35 

1 35 

Calcutta 

Spice Cetl 




ESS 




ns 

HE 


ms 

1 35 

Calcutta 


178.00 

178.00 



msm 


■IS 


■B5 


mi 

1 35 
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1 able II : Standard Tariff Package - CIRCLES 
Refund Amounts from August 1999 to January 2000 (In Rs.) 


Refund uf Rental Per Subscriber PLUS Refund Per Minute of use by the subscriber 
CategowCircle Operators Aog-99jsep-99|Oct-99 Nov-99|Dec~9^Bn-0b Aug'99 Sep-99 Oct-99 Nov-99 Dec-99 Jan-00 


t' Circleb 


laharashti 

(aliorjshu 


Komataki Spice 
~ ~ LN~' ^ 

T.N Aircel 

B'ClrcieKcnila Escotcl 

_ keraJu BPL 

jSpice 

laiyana Escotel 


178 00 178 («) 178 00 78 00 78,00 78 00 

178a) 7^ 00 ~i7i7o ~780o ~78 !oo "tsoo ' 


178 00 178.00 
178 tK) 178.00 
178 00 1 78 00 
Tts^ 178 00 
17^00178.00 
Tfg^OO 178.00 

m.ro moo 

178 00 1 78 00 
178 wmM 
mooTTSoo 
178 00 moo 
m 00 178.00 


1.35 1.35 

1.35 1.35' 
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Table III: Standard Tariff Package— METROS (In Rs.) 

1 Monthly Refund Amounts from February 2000 onwards 

Metro 

Operators 

February 2000 onwards 

Refund amount in Rs. 

(Cannot be less than Zero) 

Delhi 


Rs 53 00 - Rs 0.65 ♦(MOU) 

Delhi 


Rs 53 00 - Rs. 0.65 ♦(MOU) 

Mumbai 

BPL 

Rs 5.3.00 - Rs. 0.65 *(MOU) 

Mumbai 

mm 

Rs 53 00 ~ Rs 0.65 *(MOU) 

Chennai 

ism 

Rs 53 (X) - Rs 0.65 ♦(MDU) 

Chennai 

Skycell 

Rs 53.00 - Rs. 0 65 ♦(MOU) 

Calcutta 

Spice Cell 

Rs 53 00 - Rs 0.65 *(MOU) 

Calcutta 


Rs 53 00 - Rs 0.65 *(MOU) 


Note MOV is minutes of use by the subs rtber m a specific month 


Category 


Table IV: Standard Tariff Package - CIRCLES (In Rs.) 

Montliiy Reftifld Aaietints liHHn February 2000 uuwards 


February 2000 onwards 
Refund amount in Rs. 
Cannot be less than Zero) 


Rs 78.00-Rs.O 15*(MOU) 


Rs 78 00 - Rs 0 15 *(>400) 


Rs 78.00-Rs. 0.15-^CMOU) 


Rs 78,00-Rs 0.15 


Rs78 00-Rs 0 15 nMOU) 


Rs78.00-Rs 0.15 •(MOU) 
Rs 78.00-Rs. 0.15*(MOU) 
Rs78 00-Rs 0.15 *(MOLr) 
Rs78 00-Rs 0.15 +<MOUl 


Rs 78 00 - Rs 0 15 ♦(MOU) 
Rs 78.00-Rs 0 15 *(MOU: 
Rs78 

Rs 78.00-Rs 0.15 ♦(MOU) 
.scotd 1 Rs 78 00 - Rs 0.15 *(MOU) 

Rs78 00-Rs 0 15 *(MOU) 
ADL Rs 78 00 - Rs 0 15 ♦(MOU) 

Koshika ^ Rs 78 00 - Rs. 0 15 *(MOU) 

Rs 78 00 - Rs 0 15 ♦(MOU) 
Rs 78 00 - Rs. 0 15 ♦(MOU) 
Rs78 

Rs 78 00 - Rs 

BbarU Rs 78 00 - Rs. 0 15 *(MOU) 

Reliance Rs 78 00 - Rs 0.15 ♦(MOU) 

Reliance Rs 78 00 - Rs 0.15 *(MOU) 

Reliance Rs 78 00 - Rs 0.15 ♦(MOU) 

Rs 78 
Rs7S 
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Table V: Refund Amount per Minute of Actual Use (In R$.) 
Alternative Tariff Package (ATP) Subscribers 
Metro Service Areas 


Metro 

Operators 

Aug*99 

Sep-'w 

Oct-99 

Nov-99 

Dec-99 

Jan-OO 

Feb-OO 

Mar-00 

Delhi 

Alltel 


1 42 

1 95 

1.53 

2 39 

2 29 

3.37 

0 68 

Delhi 

Essar 

1,40 

076 

3.05 

1.91 

2.01 

3 66 

2.12 

1 88 

Mumbai 

BPL 









Mumbai 

HMTL 

0.07 








Chennai 

RPG 









Chennai 

Sfcj'ccll 









Calcutta 

Spice Cell 


2.25 







Calcutta 

UMTL 










Note: W^iere cells ha\>e been left blank indicates that no refunds are required to be made 


Table VI: Refund Amount .per Minute of Actual Use (In Rs.) 

Pre Paid Subscribers 

Metro Service Areas 

Metro 

Operators 

Aug-99 

Sep-99 

Oct-99 

Nov-99 

Dec-99 

Jan-00 

Feb-OO 

Mar-«0 

Delhi 

Alltel 

3.31 

1 16 

0 80 

0.32 


1.69 

0 14 


Delhi 

Essar 

3.61 

0.06 

0 33 

0.16 

0 74 




Mumbai 

BPL 







1.95 

0.89 

Mumbai 

HMTL 

3 3^ 

1 87 

1 sf 

1.61 

0.78 

0.67 

1.18 

1.18 

Chennai 

RPG 









Chennai 

Skycell 









Calcutta 

Spice cell 

0,67 

0.08 







Calcutta 

UMTL 






_ 




Note: Where cells ha\’e been left blank indicates that no refunds are required to be made 


Table VU: Reftuid Amount per Minute of Actual Uie (In Ra.) 

Alternative Tariff Package (ATP) Subscribers 

Circle Service Areas 

Category 

vTircle 

Circle 

Operators 

Aub-99 

Sep-99 

Oct-99 

Nov-99 

Dec-99 

Jan-00 

Feb-0« 

Mar-00 

VlabaiBshtra 

BPL 




0 .59 

0.24 





Maheiodan 

Btrlfl AT&T 

0,45 

0.41 

0,18 

019 

0.35 

0.13 




Giyarat 

rased 










Gujarat 

3irla 

0 65 









A,P 

Tata 










AP 

Bharti 










ttamataka 

Bharu 










Kamaiaka 

Spicc 










TN 

BPL 










r.N. 

Aircel 









B' Circle 

fCerala 

Escotel 










Kerala 

BPL 










Putyab 

Spice 





0 20 

0 10 

0 02 



Harvaua 

Lscoiel 










UP (W) 

Esootel 










UP ® 

ADL 









' 

U.P. (E) 

Koshika 










Raiasihan 

Kexacom 

051 

0 71 

l.ll 

142 

1.31 





MP 1 

RPG 










M.P. 

Reliance 










WB 

UBliimre 


0.50 

270 






C'Clrclej 

HP 

Bharti 


-—- 








HP 

Reliance 









- 1 

Bihar 

Reliance 










Otima 

Reliance 










Assam 

Reliance 










NE 

Reliance 







__ 


Note. Where eeUs have been kfi blank mdtcates that no refunds are required to be made 
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Table VIU; Refund Amount per Minute of Actual Use (In Rs.) 
Pre-paid Subscribers 
Circle Service Areas 


Category 

Circle 

Operators 

Aug-90 

Sep-99 

Oct-99 

Nov-99 

Dec-99 

Jan-oo 

Feb-OO 

Mar-00 

A' Circle 

Maharashtra 

5^ 










Maharashtra 

Birla 

AT&T 


1.09 








Gujarat 

Fascel 










Gujarat 

Birla 










A.P. 

Tata 










A.P 

Bharti 


r~ 






0.66 


Karnataka 

Bharti 










Karnataka 

Spice 










T.N 

BPL 










T.N. 

Aircel 









B’ Circle 

Kerala 

Fscotel 










Kerala 

BPL 










Punjab 

Spice 

0.21 

0 22 








Havana 

Escotel 




*— 






U.P. <W) 

Escolel 










U.P. (E) 

ADL 










U P (E) 

Koshika 










Rajasthan 

Hcxaconi 

1 53 

1 65 

1 82 







M.P 

RPG 










M.P 

Reliance 










WB 











WBB 

Bharti 





















Bihar 

Reliance 










ISSSSH 

Reliance 











i^QIQ^IIIIII 










N.E. 











Note: Where cells have been left blank indicates that no refunds are required to be made 


By Order, 

HARSHA VARDHANA SINGH, Advisor (Economic) 
[ADVT. III/IV/Exly./142/2000] 
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ANNNEX-A 

EXPLANATORY MEMORANDUM 

This Order notifies the refunds that must be made by the cellular mobile service 
providers to their subscribers, consequent to the change in license fee regime from 
August 1999 A background to this exercise is provided by recalling the Order of the 
Authority with respect to Calling Party Pays regime, the decision of the Delhi High Court 
(CW 6483/99) in respect of this Order (in CW 6483/99), and a partial refund provided by the 
Cellular Mobile Service Providers. The Order specifies amounts of refunds that are required 
to be made to the cellular mobile subscribers in metros and circles by the different service 
providers 

Calling Party Pavs (“CPP”). High Court Judgement, and Partial Refund Bv Cellular 
Service Providers 

The Authority had specified a Calling Party Pays (“CPP”) regime for Cellular Mobile, to 
be implemented from November 1999 This regime aimed at reducing the tariffs in view 
of the license fee reduction and at introducing the CPP regime. The regime was challenged 
in the Honourable High Court of Delhi, which ruled in its Order dated 1 7 '^ January, 2000 
that the Authority did not have the jurisdiction to alter the interconnection revenue share 
and, therefore, the tariff regime as envisaged could not be implemented In addition, the 
High Court observed that. 

a) License fee paid by cellular operators has decreased since August, 1999; 

b) The license fee reduction has led to a benefit to cellular operators; 

c) It is the duty and function of TRAI to ensure that the benefit which the cellular operators 
have received is passed on to the consumers; and that 
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d) The Court was sure, that the TRAI would keep this in mind and issue necessary 
directions in this behalf. 

During the Court proceedings, Cellular Operators agreed to reduce tariffs for subscribers 
on the standard tariff package. On this matter, the Court Order of 21^ January, 2000 states 
as follows. 

“Mr. Subramanium states that in deference to the observations made by this Court, 
when it dictated its Judgement on 17**’ January 2000, the Cellular Operators’ 
Association has on its own voluntarily decided that all Cellular Operators will reduce 
the monthly rental to Rs. 475/- per month for Metro Service Area and Rs. 500/- per 
month for Circle Service Area with effect from 1“* November 1999. He states that 
they will also reduce the “Air Time Charges” to Rs. 4/- per minute for Metro Service 
Area and Rs 4 50 per minute for Circle Service Area with pulse rate of 30 seconds 
duration with effect from l" February 2000. 

Mr Subramanium further states that the credit for reduction in monthly rentals will 
be given in the monthly bills of the consumers during the three months starting from 
February 2000 onwards ” 

Calculation of Refunds as a result of the change in license fee 

In compliance with the High Court’s observations, TRAI had undertaken the task of 

studying the impact of a change in the license fee regime from a fixed license fee to a 
revenue share license fee regime The refunds which cellular mobile operators have to 

consequently provide to the customers have been worked out 

To work out these refunds, only the impact of licence fee has been studied The 

methodology used for determining the revised tariffs after a change in the license fee is the 

same as that used initially to determine the cellular mobile tariffs 

Under that methodology, separate cost base for rental and call charge was 

determined, and the license fee was added to these cost bases to obtain cost based tariffs for 

cellular services. Different methods of allocating the license fee costs to these bases were 
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considered to ascertained reasonable levels for rentals and airtime charge. After such a 
consideration, cost based tariffs for cellular services were derived on the basis of an equal 
distribution of license fee costs towards rental and airtime respectively Hence, out of the 
monthly license fee payable of Rs 500 00 per subscriber per month for metro subscribers, 
Rs.250.00 was included in the cost based monthly rental charge and Rs. 250.00 was 
included in the cost based airtime charge The rental so arrived at was Rs 600 00 per month 
while the airtime was determined at Rs 6 00 per minute. These tariffs were notified in the 
Telecommunication Tariff Order (TTO) 1099 and were applied as standard tarff for circles 
also. 


From the above tariffs, if we take away the license fee component, the cost-base for 

rental becomes Rs 350.00 per month (i e, Rs. 600 00 - Rs 250.00). The cost-base for 

airtime charge by applying the same logic becomes Rs. 3 92 per minute. To this cost base, 
which includes all costs other than license, the license fee has to be added to arrive at the 

final rental and airtime charge. The formula to be used thus becomes 

Cos/ Base 
J-L 

Where Cost Base = All costs other than license fee; and 
L= license fee i .e. 17% of revenue 

The resultant amount works out to be Rs. 422.00 per month and the revised airtime 
charge becomes Rs. 4.65 per minute (i e Rs. 4.72 rounded down to Rs, 4.65 in view of the 
pulse rate of 20 seconds specified in the standard tariff package) These revised tariffs (Rs. 
422 00 per month rental and Rs. 4 65 per minute air time charge) provide a basis for 
estimating the refUnds from cellular service providers. 
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The corresponding estimate of refund from November 1999 onwards takes into 

account the fact that from November 1999 cellular operators have made refunds of 

Rs 125.00 per month for metros and Rs. 100 00 per month for circles to the standard tariff 

package subscribers Thus for the period November 1999 to January 2000 the refimd to 

standard tariff subscribers in metros is estimated to be Rs. 53 00 (Rs 178 00 - Rs 125 00) 

per subscriber for rental plus Rs 1 35 per minute of actual airtime usage For circles it is 

Rs. 78 00 (Rs. 178 00 - Rs 100 00) per subscriber on account of rental plus Rs 1 35 per 

minute of actual airtime usage. These refrind amounts are given in Table 1 for metros and 

Table II for circles 

Alternative Tariff Subscribers 

In alternative tariff packages, the service providers have built in different 
combinations of monthly rentals and airtime charges In calculating refimds due to the 
subscribers on alternative tariff packages, the Authority has been constrained by the fact that 
the variety of tariff packages and the relatively large number of changes in these tariffs 
render it difficult to make detailed and accurate calculations of average tariffs during the 
period under consideration. For the sake of implementing the refund scheme, therefore, the 
Authority has had to work out the average level, based only on the available data 

To determine the amount of refund for alternative tariff packages which would be in 
line with the refunds determined for standard tariff packages, the following procedure has been 
followed First, Rs 422.00 is deducted from the aggregate of amount of rentals realised under 
alternative tariff packages from the total number of subscribers to these packages The residual 
amount which then represents airtime charges is added to the airtime revenue charged To 
arrive at per minute charge, this figure is divided by the total minutes of airtime used The 
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resultant figure is the effective per minute airtime charged. From this per minute airtime charge 
Rs. 4 65 per minute which is the charge arrived at after taking the revised license fee into 
question is deducted to find out whether any refund ort account of airtime charges is due to the 
users of these packages. 

In cases where average airtime tanff charged by the service provider based on the 

method described above is lower than the cost based tariff' estimated following the reduction in 

license fee liability (i e. Rs 4.65 per minute), no refund is proposed because it follows that 

benefits of the license fee reduction have already been passed on to subscribers It would thus 
be seen that in Tabl'’'^ V and VII, in case of some service providers, subscribers to Alternative 

Tariff Package do not get any refund. 

On the other hand, if the estimated average airtime tariff is higher than the cost based 
airtime tariff (i e. Rs 4.65 per minute), the excess is determined to be the refund amount per 
minute of use Thus, for alternative tariff packages the refund amount is computed in rupees per 
minute For example, if the refund amount determined by the Authority is Rs. 1.66 per minute 
for a given month, a subscriber who has used 100 minutes of airtime in that month shall be 
eligible to receive Rs 166.00 from the service provider for that month. The refund amounts for 
alternative tariff subscribers are shown in Table V for metros and Table VII for circles 

Prepaid Tariff Package Subscribers 

The same methodology as for alternative tariff packages is used for pre-paid tariff 
subscribers. These refund amounts are shown in Table VI for metros and Table VUl for cireles. 
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In addition to the monthly rental reduction of Rs. 125.00 provided to standard tariff 


subscribers from November 1999 onwards, metro service providers reduced airtime charge from 
Rs. 6.00 to Rs. 4.00 per minute to these subscribers from February 2000 onwards. Thus, the 
‘new standard tariff package’ provided from February 2000 comprises a monthly rental of Rs. 

475 00 and airtime charge of Rs. 4.00 per minute in metros. 

For the period February 2000 onwards, the standard tariff package with reduced 

license fee is compared to the package provided by the service providers The change in pulse 
duration from 20 seconds to 30 seconds makes the comparison difficult. Depending upon the 
average duration of calls, the average price may differ in the case of the two pulse rates. For 
want of any other alternative, the calculations have assumed that the change in pulse rates does 
not affect the average price substantially. 

In metros, calculations show that for standard tariff subscribers, the revised standard 
tariff offered by service providers has a higher rental by Rs 53.00 (i.e. Rs. 475.00 - Rs. 422.00) 
compared to the benchmark standard tariff package estimated with reduced license fee. The 
charge however is lower by Rs. 0 65 (i.e. Rs. 4.65 - Rs. 4.00) per minute Accordingly, the 
refund amount shall be Rs 53.00 per subscriber less Rs. 0.65 multiplied by actual minutes of 
airtime usage. For example, a subscriber who used 50 minutes of airtime, the refund amount 
shall be Rs. 53.00 - Rs. 0.65 * 50 = Rs. 10.50, This formula for refunds shall be applicable to 
metro standard tariff subscribers from February 2000 (for the formula please see Table III) until 
a new standard tariff package for metros is specified. 
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The situation in Circles is dilferent from in metros. The reductions in monthly rental 

Rs. 500.00 and in airtime charge to Rs. 4,50 per minute (from February 2000 onwards) are 

lower than that offered by metro service providers. Based on these figures the standard tariff 

subscribers in circles have been charged Rs 78.00 per month more than the benchmark rental 

(Rs 500.00 " Rs. 422 00), while being provided a benefit of Rs 0 15 per minute (Rs. 4 65 - Rs 

4.50) compared to the benchmark airtime charge The refimd amounts for circle standard tariff 

package subscribers, therefore, shall have to be Rs. 78.00 per subscriber per month less Rs 0 15 
multiplied by the number of minutes of actual airtime usage in the month This refund formula 

(please see Table IV) shall be applicable to circle standard tariff subscribers from February 2000 

onwards until a new standard tariff package for circles is specified. 

Alternative Tariff Package and Pre-paid Tariff Package Subscribers 

For alternative tariff package subscribers, including pre paid subscribers, average 
monthly airtime tariff is estimated using the same methodology as mentioned above for these 
tariff packages Data verification for this period has been done in the same manner as for the 
period prior to February 2000. Calculations show that the average alternative tariff charged for 
the months of February and March 2000 for most service providers is lower than the benchmark 
tariff estimated above for both metro and circle service providers. The same is true for pre-paid 
tariff subscribers as well. Accordingly, no refund accrues and, therefore, is not proposed for 
alternative tariff subscribers from February 2000 in such cases. In these cases as it stands the 
benefits of license fee reduction have already been passed on to subscribers Where refund is 
due for the months of February and March 2000 it has been shown in the relevant tables. The 
Authority is seeking additional information on revenue and usage from service providers and as 
it monitors the situation carefully it would review/modify the tariffs should that become 


necessaiy at any stage 
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Methodology for Providing Refunds 

Refunds that are notified in this Order shall be made by each service provider to its 

subscribers after due verification of the records available with the service provider and/or the 

consumer. It is proposed that for all subscribers who are still with the service provider, refunds 

could take place by reduction of bills over a period of four months beginning from 1 April 
2001 In all other cases, the refund should take place in a manner mutually agreed upon 

between the subscriber and service provider. 

Extensive publicity on refunds should be made by all service providers, though not 
necessarily by publishing names of individual subscribers. Every service provider is required to 
submit to the TRAI by the 28^ of February 2001 its detailed plan of providing to the subscribers 
the refund notified herein and at the end of the prescribed four month period (April to July). A 
report on the actual amounts refunded under each of the tariff plans offered by it to its 
customers. 


In certain cases, especially for the pre-paid platform, subscribers who have left the 
network will need to be traced by the service provider in order to effect the refund. The 
following steps shall be taken by the service provider to trace such subscribers. 

a) By reaching him at the address given at the time of registration; 

b) General advertisement in the leading newspapers; 

c) By prominently displaying the plan for refund at all its sales and services 
outlets and at other centers where it has interface with the public. 
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At the end of the stipulated penod of four months beginning I”* April 2001, the 

service providers shall also provide to TRAI a list of untraced subscribers with the refund 

amounts due where these can be worked out on the basis of data available A list of pre-paid 

subscribers where adequate data was not available to work out the individual refund amounts 

should also be provided separately In light of the data received, TRAI would consider the 
option for appropriate utilization of the amount which should have been refunded but has 

remained with the Service providers because the subscriber could not be traced 

Further change in tariffs 

The Authority recognizes that some component(s) of the present calculation could 
undergo changes in the future necessitating minor adjustments in the calculations made and the 
refunds notified In that event, should the adjustment called for be material and practicable, 
TRAI shall notify their implementation An important test of practicability of implementing the 
required adjustment would be that the cost of implementation is commensurate with the amount 
being adjusted The Authority is keeping the tariff situation under constant review 
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